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Terms and Conditions Policy for Event Cakes and Refunds 

 

1. Deposits:  When you reserve an event date there is a $300.00 deposit required. This deposit holds 

your date and time slot. Payment is due in full 14 business days prior to your event date. Any 

payments received during that 14 day window must be cash or credit card. No checks accepted 

beyond 14 business days. By giving a phone deposit you agree to Farmington Bakery’s terms and 

conditions policy. 

 

2. Quotes: We reserve the rights to adjust quotes due to human mathematical error, price increases, 

or expired quotes.  

 

3. Plastics:  There is a $7.00 per separation plastics charge. This charge is fully refundable only when 

all pieces are returned intact and fully cleaned or fee is forfeited. 

 

4. Stand Rental: All Stands and kits must be returned within 5 days following event, clean, intact and 

in proper working order. 

a. Small Stands: $30.00 Refundable Deposit Required, $15.00 Non-Refundable rental fee. 

b. Large Stands and Fountain Kits: $100.00 Refundable Deposit Required, $30.00 Non-Refundable 

rental fee. 

 

5. Cake Orders: By purchasing a cake from Farmington Bakery you are expected to purchase all cakes, 
including sheet cakes, from us. For liability purposes we cannot have someone else’s product being 
falsely represented as our product without knowledge or written consent. If you violate this policy 
we reserve the right to revoke our cake at any time with NO REFUND given.  

 

6. Outside Accessories: Farmington Bakery provides the cake only. Cake services such as accents or 

accessories are not furnished by Farmington Bakery including but not limited to: ribbons, floral, 

or ornamentations. Outside accessories not furnished by Farmington Bakery need to be cleaned, 

cut, trimmed, etc. before they are brought in for placement. Please open package and inspect your 
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purchase. Label all items with event name and date. If specifics are required, please include 

placement instructions or a diagram. If there are no instructions, item will be placed at Farmington 

Bakery’s discretion. 

 

 

 

7. Color Matching: Farmington Bakery is not responsible for exact color matching or darkening of 

frosting due to Time, Temperature, or Humidity. (Note: Ribbon will darken, frosting will darken over 

time.) *Ribbon applied to cake may bow until cake comes to room temperature due to contraction 

of chilled frosting. 

 

8. Pick Up & Delivery Policy:  We are not responsible for anything damaged after pick up. There will 

be additional fees for delivery. A non-confirmative site fee will be added for Special Sets, After 

Hours, Delivery, Large Complex, Large Event Site, Boat Site, Holiday’s, Sunday and Monday. 

 

9. Farmington Bakery is not responsible for: Taste changes due to addition of color or recipe changes 

additions or subtraction of different sources such as: color, ornamentals, flowers fresh or silk, 

ribbon, papers, toppers, bows or any other items added to the interior or exterior of the product. 

Slight Imperfections in design quality due to normal frosting functions: air, humidity, color 

lightening or darkening, 100% smoothness not guaranteed. 

 

10. Rescheduling:  If event date needs to be rescheduled, all deposits would be held and transferred to 

new event date unless product process has begun. The product cost will be forfeited and a new 

contract will need to be initiated. 

 

11. Cancellation:  $100.00 of the deposit is Non-refundable for administrative costs up to 14 days prior 

to the event date. Cancellation between day 14 and day 7 is an additional $50.00 Non-refundable 

professional service fee. Cancellation during the week of the event means the entire $300.00 

deposit is forfeited, unless the product process has started, entire cost of product is forfeited. This 

will be at Farmington Bakery discretion as to which fees, if any, will be refunded during the 

production process. 

 

12. Refunds: Refunds will be issued by check in 7-10 business days to the name and address provided 

on the contract. 

 

13. Topper: 1st year anniversary topper is included in the original wedding cake (to be used as you wish 

after wedding date.) This cake is not included in the original wedding cake price; it is the 

Farmington Bakery’s gift to you. 
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All content, including but not limited to, recipe and health information are now provided in Store, is for 

educational purposes only. Such content is intended to supplement, not substitute for, the diagnosis, 

treatment and advice of a medical professional. Such content does not cover all possible side effects of 

any new or different health program. Consult your medical professional for guidance before changing or 

undertaking a new diet or exercise program. Advance consultation with your physician is particularly 

important if you are under eighteen (18) years old, pregnant, nursing, or have health problems.  

 

Allergen information, Products may contain: Wheat, soy, whey (milk), Peanuts, Tree nuts, Red dye #40, 

Yellow dye #5 

 

 

Farmington Bakery is not responsible for, nor will be liable for, products provided by other parties.  

This Document is signed with the intentions of securing services from Farmington Bakery, if emailed you 

are legally signing this contract and agreeing to all terms and conditions. 

 

 

 

 

   Customer Printed Name         Date  Customer Signature 

 

 

   Address                   Farmington Bakery Signature 

 

 

   City, State, Zip                  Wedding Date 

 

 

  Phone Number 


